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To Whom it May Concern,

| am writing a letter of reference for the folks at Sentry and their security
products. We made the switch from a different vendor in July 2020, and have
been very satisfied with the quality of the products and the service provided.

We have two sets of EM (electromagnetic) security gates in place, and they do
the job as well as any I've encountered in my time as a librarian. In addition, the
service we have been provided has been top-notch. They are responsive to our
needs and timely in returning calls or emails.

We regularly purchase security strips for books/magazines and CD/DVDs from
Sentry. The cost is comparable to other sources, if not lower. We have noticed
no difference in performance compared to other products.

| remain available for any questions.
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Laura England-Biggs

Library Director

Keene Memorial Library

laura.biggs@fremontne.gov
402-727-2694
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