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To whom it may concern:

| wanted to tell you how excited we are to have the new external USB Patron
Counter. The bi-directional counter is awesome! This will help us in numerous
ways! Most importantly, it will help with accurate documentation of the library
patrons entering and exiting so we can serve them better.

The reconditioned Controller for our old 3M security gate is awesome! We have
tested it with different library materials and it works great!

We also couldn’t be happier with the friendly, down to earth, but professional help
you and the technical staff displayed in the process of upgrading those systems.

Again, thank you so much!

Frances Bowen
Library Specialist/Manager
Library Services
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