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| found Sentry Custom Security and Dave Rosen to be a very easy company to work with.

After my initial email contact, Dave has not hesitated to call often to see how we are, if we had
questions or needed more time to decide on products. He was available every step of the way and was
happy to explain any part of the Sentry products. Dave worked hard to see that he addressed my
specific library needs and | felt he was not just selling something.

| ordered a new wide aisle management detection system for our front doors, with counter and alarm.
The units were shipped on time and were installed with no problems. They not only work perfectly,
they are sleek and fit perfectly with the library decor.

Sentry Custom Security exceeded my expectations for a large technology purchase and | look forward to
working with Dave on future projects.

Thank you Sentry,

Hope H. Cain, Director
Sulphur Springs
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